
1. For the insurance and professional associations we have the next 
information in our file necessary: 
• a copy of your passport or identity card and 
• your insurancecard. 

2. Participation becomes definitively by transferring payment of the 
chargeable amount on: ING bank account number 8983773 of FDMC in 
Rotterdam

3. Refund. In particular cases (unforeseen circumstances) the participant 
contribution can be restituted where applies that 
1. up to 4 weeks for commencement of the activity 75% can be asked 

back. 
2. up to 2 weeks for commencement of the activity 50% can be asked 

back.
4. Payment of the sessions is always cash after result session or by TENON. 

The claim of the sessions is generally transmitted you by e-mail, which 
you submit vervolgens your health insurance company. The 
compensations stand on the Internet site. Our tariffs are incl. Information 
material.

5. The costs can become if necessary also invoiced as costs business.
6. On the Internet site you can find under compensations or your insurer 

compensates for these sessions. We have been dovetailed several 
professional associations which are recognised by the most of Medical 
Insurances. The tariffs are incl. information material. 

7. For modifying or not after is possible to come of appointment must you 
call off 48 hours in avance. You call off within 48 hours, then we charge 
your € 50, -. 

8. If there is talk of “overmacht or supremacy” then is there no costs 
chargeable. Under supremacy; to understand we a serious and 
insuperable situation or sickness, which you prevented in the session take 
part, or serious circumstances in the personal or family environment. 
However, you must take into account that sick become a consequence 
can be of an earlier or coming session, as a result of which we you 
correctly can help during the planned session.

9. After 14 days the pay claims go to the incassobureau Medicas. See 
“Incasso” on the Internet site.

10.On location giving the courses is also possible. Take by e-mail contact for 
appointments about this.

The complete general and sale conditions have been deposited at the court 
in Rotterdam

Courseconditions


